The Customer is Never Right
By Adam C. Sharp

Customer

Salesperson

Manager (at the end)

Customer: (On Stage.) Excuse me. Yo, salesperson. Hey, you, you work here?
Salesperson: (Enters from SL) Yes. How may I help you?

Customer: Help me. Help me? You're the salesperson. Sell me something.
Salesperson: Oh, well-

Customer: Do you know how long I've been here?

Salesperson: Well- (sir or ma'am)

Customer: Don't you start with the (sir or ma'am) thing. I walked in here a half an hour
ago and now you ask me if I want help-no if you could help me?

Salesperson: Huh?

Customer: Of course you go, 'huh'? You gave me those googly eyes when I walked in.
Then, you decided to do something else.

Salesperson: I don’t understa-

Customer: Oh, you know what I’m saying. Those “oh-no-here-comes-another-customer-
again-that-means-I-have-to-get-up-and-ask-him (her)-if-he (she)-needs-help”
look.

Salesperson: What do you mea-

Customer: But, you didn’t. You quickly found something else to do.

Salesperson: Hey, it’s my turn now.

Customer: Turn? What?

Salesperson: Hey, I was doing something.

Customer: Oh, now you’re getting stupid with me.

Salesperson: What?



